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J&B Electrical Ltd Customer Privacy Notice 

This privacy notice tells you what to expect us to do with your personal 
information. 

• Contact details 

• What information we collect, use, and why 

• Lawful bases and data protection rights 

• Where we get personal information from 

• How long we keep information 

• Who we share information with 

• How to complain 

Contact details 

Post 

J&B Electrical, Srups House, Cainhoe Wood Golf Club, Ampthill Road, Shefford, 
SG17 5PH 

Telephone 

01582 729080 

Email 

info@jandbelectrical.co.uk 

What information we collect, use, and why 

We collect or use the following information to provide services and goods, 
including delivery: 

https://www.bing.com/ck/a?!&&p=787d58b519a0288aJmltdHM9MTcyNzIyMjQwMCZpZ3VpZD0zNGNlYWRhZS04NDczLTY3ZGMtMjNlOC1iOWQ2ODU2NjY2YWImaW5zaWQ9NTUwOQ&ptn=3&ver=2&hsh=3&fclid=34ceadae-8473-67dc-23e8-b9d6856666ab&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9Q2FpbmhvZSUyMFdvb2QlMjBHb2xmJTIwQ2x1YiZzcz15cGlkLllOMTAyOXgxMDQ3NDUwMDY1NTE0NTYxNjgwNyZwcG9pcz01Mi4wMTg1NjYxMzE1OTE4Xy0wLjM5ODE5ODk5MjAxMzkzMTNfQ2FpbmhvZSUyMFdvb2QlMjBHb2xmJTIwQ2x1Yl9ZTjEwMjl4MTA0NzQ1MDA2NTUxNDU2MTY4MDd-JmNwPTUyLjAxODU2Nn4tMC4zOTgxOTkmdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
https://www.bing.com/ck/a?!&&p=787d58b519a0288aJmltdHM9MTcyNzIyMjQwMCZpZ3VpZD0zNGNlYWRhZS04NDczLTY3ZGMtMjNlOC1iOWQ2ODU2NjY2YWImaW5zaWQ9NTUwOQ&ptn=3&ver=2&hsh=3&fclid=34ceadae-8473-67dc-23e8-b9d6856666ab&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9Q2FpbmhvZSUyMFdvb2QlMjBHb2xmJTIwQ2x1YiZzcz15cGlkLllOMTAyOXgxMDQ3NDUwMDY1NTE0NTYxNjgwNyZwcG9pcz01Mi4wMTg1NjYxMzE1OTE4Xy0wLjM5ODE5ODk5MjAxMzkzMTNfQ2FpbmhvZSUyMFdvb2QlMjBHb2xmJTIwQ2x1Yl9ZTjEwMjl4MTA0NzQ1MDA2NTUxNDU2MTY4MDd-JmNwPTUyLjAxODU2Nn4tMC4zOTgxOTkmdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
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• Names and contact details 
• Addresses 
• Purchase or account history 
• Payment details (including card or bank information for transfers and direct 

debits) 
• Credit reference information 
• Health and safety information 
• Account information 
• Website user information (including user journeys and cookie tracking) 
• Photographs or video recordings (CCTV) 
• Records of meetings and decisions 
• Identification documents 
• Information relating to compliments or complaints 

We collect or use the following information for the operation of customer 
accounts and guarantees: 

• Names and contact details 
• Addresses 
• Payment details (including card or bank information for transfers and direct 

debits) 
• Purchase history 
• Account information, including registration details 
• Information used for security purposes 

We collect or use the following information for service updates or marketing 
purposes: 

• Names and contact details 
• Addresses 
• Marketing preferences 
• Location data 
• Purchase or viewing history 
• IP addresses 
• Website and app user journey information 

We collect or use the following information to comply with legal 
requirements: 

• Name 
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• Contact information 
• Identification documents 
• Financial transaction information 
• Criminal offence data (including Disclosure Barring Service (DBS), Access NI 

or Disclosure Scotland checks) 
• Health and safety information 

We collect or use the following personal information for dealing with queries, 
complaints or claims: 

• Names and contact details 
• Address 
• Payment details 
• Account information 
• Purchase or service history 
• Witness statements and contact details 
• Customer or client accounts and records 
• Financial transaction information 
• Information relating to health and safety 
• Correspondence 

Lawful bases and data protection rights 

Under UK data protection law, we must have a “lawful basis” for collecting and 
using your personal information. There is a list of possible lawful bases in the UK 
GDPR. You can find out more about lawful bases on the ICO’s website. 

Which lawful basis we rely on may affect your data protection rights which are in 
brief set out below. You can find out more about your data protection rights and 
the exemptions which may apply on the ICO’s website: 

• Your right of access - You have the right to ask us for copies of your personal 
information. You can request other information such as details about where 
we get personal information from and who we share personal information with. 
There are some exemptions which means you may not receive all the 
information you ask for. You can read more about this right here. 

• Your right to rectification - You have the right to ask us to correct or delete 
personal information you think is inaccurate or incomplete. You can read more 
about this right here. 

https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#roa
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rtr
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• Your right to erasure - You have the right to ask us to delete your personal 
information. You can read more about this right here. 

• Your right to restriction of processing - You have the right to ask us to 
limit how we can use your personal information. You can read more about this 
right here. 

• Your right to object to processing - You have the right to object to the 
processing of your personal data. You can read more about this right here. 

• Your right to data portability - You have the right to ask that we transfer 
the personal information you gave us to another organisation, or to you. You 
can read more about this right here. 

• Your right to withdraw consent – When we use consent as our lawful basis 
you have the right to withdraw your consent at any time. You can read more 
about this right here. 

If you make a request, we must respond to you without undue delay and in any 
event within one month. 

To make a data protection rights request, please contact us using the contact 
details at the top of this privacy notice. 

Our lawful bases for the collection and use of your data 

Our lawful bases for collecting or using personal information to provide services 
and goods are: 

• Consent - we have permission from you after we gave you all the relevant 
information. All of your data protection rights may apply, except the right to 
object. To be clear, you do have the right to withdraw your consent at any 
time. 

• Contract – we have to collect or use the information so we can enter into or 
carry out a contract with you. All of your data protection rights may apply 
except the right to object. 

• Legal obligation – we have to collect or use your information so we can comply 
with the law. All of your data protection rights may apply, except the right to 
erasure, the right to object and the right to data portability. 

• Vital interests – collecting or using the information is needed when someone’s 
physical or mental health or wellbeing is at urgent or serious risk. This includes 

https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rte
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rto
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
https://ico.org.uk/for-organisations/advice-for-small-organisations/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
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an urgent need for life sustaining food, water, clothing or shelter. All of your 
data protection rights may apply, except the right to object and the right to 
portability. 

• Public task – we have to collect or use your information to carry out a task laid 
down in law, which the law intends to be performed by an organisation such 
as ours. All of your data protection rights may apply, except the right to 
erasure and the right to portability. 

Our lawful bases for collecting or using personal information for the operation of 
customer accounts and guarantees are: 

• Consent - we have permission from you after we gave you all the relevant 
information. All of your data protection rights may apply, except the right to 
object. To be clear, you do have the right to withdraw your consent at any 
time. 

• Contract – we have to collect or use the information so we can enter into or 
carry out a contract with you. All of your data protection rights may apply 
except the right to object. 

• Legal obligation – we have to collect or use your information so we can comply 
with the law. All of your data protection rights may apply, except the right to 
erasure, the right to object and the right to data portability. 

• Vital interests – collecting or using the information is needed when someone’s 
physical or mental health or wellbeing is at urgent or serious risk. This includes 
an urgent need for life sustaining food, water, clothing or shelter. All of your 
data protection rights may apply, except the right to object and the right to 
portability. 

• Public task – we have to collect or use your information to carry out a task laid 
down in law, which the law intends to be performed by an organisation such 
as ours. All of your data protection rights may apply, except the right to 
erasure and the right to portability. 

Our lawful bases for collecting or using personal information for service updates 
or marketing purposes are: 

• Consent - we have permission from you after we gave you all the relevant 
information. All of your data protection rights may apply, except the right to 
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object. To be clear, you do have the right to withdraw your consent at any 
time. 

• Contract – we have to collect or use the information so we can enter into or 
carry out a contract with you. All of your data protection rights may apply 
except the right to object. 

• Legal obligation – we have to collect or use your information so we can comply 
with the law. All of your data protection rights may apply, except the right to 
erasure, the right to object and the right to data portability. 

• Vital interests – collecting or using the information is needed when someone’s 
physical or mental health or wellbeing is at urgent or serious risk. This includes 
an urgent need for life sustaining food, water, clothing or shelter. All of your 
data protection rights may apply, except the right to object and the right to 
portability. 

• Public task – we have to collect or use your information to carry out a task laid 
down in law, which the law intends to be performed by an organisation such 
as ours. All of your data protection rights may apply, except the right to 
erasure and the right to portability. 

Our lawful bases for collecting or using personal information for legal 
requirements are: 

• Consent - we have permission from you after we gave you all the relevant 
information. All of your data protection rights may apply, except the right to 
object. To be clear, you do have the right to withdraw your consent at any 
time. 

• Contract – we have to collect or use the information so we can enter into or 
carry out a contract with you. All of your data protection rights may apply 
except the right to object. 

• Legal obligation – we have to collect or use your information so we can comply 
with the law. All of your data protection rights may apply, except the right to 
erasure, the right to object and the right to data portability. 

• Vital interests – collecting or using the information is needed when someone’s 
physical or mental health or wellbeing is at urgent or serious risk. This includes 
an urgent need for life sustaining food, water, clothing or shelter. All of your 
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data protection rights may apply, except the right to object and the right to 
portability. 

• Public task – we have to collect or use your information to carry out a task laid 
down in law, which the law intends to be performed by an organisation such 
as ours. All of your data protection rights may apply, except the right to 
erasure and the right to portability. 

Our lawful bases for collecting or using personal information for dealing with 
queries, complaints or claims are: 

• Consent - we have permission from you after we gave you all the relevant 
information. All of your data protection rights may apply, except the right to 
object. To be clear, you do have the right to withdraw your consent at any 
time. 

• Contract – we have to collect or use the information so we can enter into or 
carry out a contract with you. All of your data protection rights may apply 
except the right to object. 

• Legal obligation – we have to collect or use your information so we can comply 
with the law. All of your data protection rights may apply, except the right to 
erasure, the right to object and the right to data portability. 

• Vital interests – collecting or using the information is needed when someone’s 
physical or mental health or wellbeing is at urgent or serious risk. This includes 
an urgent need for life sustaining food, water, clothing or shelter. All of your 
data protection rights may apply, except the right to object and the right to 
portability. 

• Public task – we have to collect or use your information to carry out a task laid 
down in law, which the law intends to be performed by an organisation such 
as ours. All of your data protection rights may apply, except the right to 
erasure and the right to portability. 

Where we get personal information from 

• Directly from you 
• Health care providers 
• Insurance companies 
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• Councils and other public sector organisations 
• Publicly available sources 
• Suppliers and service providers 

How long we keep information 

We keep personal information about you while you work with you. We may also 
keep it beyond your work if this is necessary. Our data retention schedule sets out 
further information, a copy of this schedule can be found on our website. We have 
in place appropriate security measures to prevent your personal information from 
being accidentally lost, used or accessed in an unauthorised way, altered or 
disclosed. We will dispose of your personal data securely when we no longer need 
it. 

Who we share information with 

Others we share personal information with 

• Insurance companies 
• Organisations we need to share information with for safeguarding reasons 
• External auditors or inspectors 
• Professional consultants 
• Organisations we’re legally obliged to share personal information with 
• Publicly on our website, social media or other marketing and information 

media 

How to complain 

If you have any concerns about our use of your personal data, you can make a 
complaint to us using the contact details at the top of this privacy notice. 

If you remain unhappy with how we’ve used your data after raising a complaint 
with us, you can also complain to the ICO. 

The ICO’s address:            

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
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Cheshire 
SK9 5AF 

Helpline number: 0303 123 1113 

Website: https://www.ico.org.uk/make-a-complaint 

Last updated 

11 October 2025 

https://ico.org.uk/make-a-complaint/
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